In attendance:

Donna Goulart — It is by chance that Donna came into our lives. | put Faith in charge of insurances and
she found one firm who was located in both Attleboro, her hometown, as well as Frankiin. William
Palumbo Insurance was that very firm and | went and met with Donna in a flurry one day. Donna wrote
the bonds, general liability, & Professional liability policies for Ten Key and through those initial
interactions | knew that she was of the utmost character & completely professional. Donna enco'uraged
me to get involved with the Women’s Success Network and also the local Chamber of Commerce. | did
not know that we would be dining together so much each month!!

Donna is one of the most connected women | have met in Franklin. | have yet o meet one person who
does not rant and rave about her. Donna loves to travel, but like me, is addicted to her blackberry and
always connected to her firm and more importantly ~ her clients. Donna is a loving mother and spouse.
She enjoys sampling wine and most of all networking. | joked with Donna @ my home cne night a few
weeks ago that there are support groups for people like her ~ ‘Networker’'s Annonomus’ Il She simply
smiled and said, “i gotta get off to Rottery now! Tal Tal”

Donna now handles alt of our families policies and takes the time to sit with me and whatever baby |
may be dragging into her offices! She is always looking out for our company and for my household. We
are so lucky to have Donna in our Ten Key family. Donna ~ Thank you.




